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Abstract: Logistics hypothesis has turned into a field of examination by its own doing, 

however numerous ideas begin from circulation in showcasing hypothesis, which joins them 

in the hypothesis building. Simultaneously, logistics and natural management are subjects 

of expanded consideration in the public arena in light of negative ecological outcomes 

because of expanded products transports, particularly on street. Advertising hypothesis, 

including natural showcasing (alleged green promoting) can be applied on ecological parts 

of logistics and transports. Suppliers of ecologically better vehicles might have the chance 

to foster advertising procedures dependent on separation, focusing on clients that see them 

as worth adding. This paper recommends a theoretical system of promoting, logistics and 

ecological management hypothesis and their interrelations which is, then, at that point, 

utilized in a proposed model as an instrument for investigating the showcasing of 

merchandise transports dependent on natural benefits. 
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1. INTRODUCTION 

 

E Executing management control across borders is essential for worldwide organizations 

(MNCs). Different management control instruments serve to adjust unfamiliar auxiliaries to 

corporate objectives. Management control at MNCs has been subject of various examinations 

in the beyond 25 years, hence featuring the pertinence of the point. To give a far-reaching 

outline of the exploration field, an efficient writing audit including 79 articles from logical 

diaries has been directed those traces different control components and presents hidden 

speculations just as improvement over the long run. The plan of management control and 

management bookkeeping relies upon inside factors at central command and the auxiliary just 

as on outside factors like culture or market prerequisites.  

A Transport Management System/Software (TMS) is a logistics stage that permits clients to 

oversee and upgrade the day-by-day activities of their transportation armadas. It goes under 

the subset of Supply Chain Management (SCM). Its essential capacity is to design and execute 

the actual development of products.  

A Transportation Management System is a fundamental weapon in any organization's 

munitions stockpile. To stay aware of the always changing business climate, a TMS is a need. 

Albeit the pace of investment funds might be slow at first, the steady advantages will accelerate 

into further developed strategic approaches and redemption of the guarantees made to your 

client. 
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MACRO VIEW OF TRANSPORTATION MANAGEMENT: 

Moment satisfaction is installed in the mind of the present buyer. Whatever it is that the buyer 

needs, he needs it to be available, and he needs it now. For most multi-channel organizations, 

overhead transportation cost currently surpasses even fundamental expenses like immediate 

and circuitous finance or utilities. Regardless of whether a business has complex logistics 

necessities or fundamental transportation needs, its primary concern is influenced 

significantly. By 2020, same-day conveyance will represent up to half expansion in logistics 

costs as a level of income. Subsequently, organizations are presently searching for each chance 

to hold the expanding dispatching costs under control, to such an extent that general assistance 

quality isn't compromised.  

There are many kinds of TMS arrangements, that change from more customary on-premise 

TMS arrangements, to organize TMS arrangements. The right TMS can streamline your center 

tasks and change the manner in which your business capacities. Transportation is significant 

since it empowers exchange between individuals, which thusly sets up civilizations. 

 

 

AMAZON LOGISTICS 

 

MC DONALD’S LOGISTICS 

 

FED EX LIMITED 

 

STATEMENT OF THE PROBLEM: 

The monetary movements coming about because of the COVID-19 pandemic probably imply 

that your business has transformed; it might have contracted or developed considerably since 

the beginning. This might mean changes in activities, staffing and transportation plans, all of 

which might change again as friendly removing limitations ease and your business gets back 

to another typical. Regardless of whether you transport payload or have representatives driving 

consistently for work, a few changes are reasonable as you react to the emergency and adjust 

to better approaches for working together. 

Furthermore, some product suppliers were either obtained or converged with supply chain 

management consultancies and began offering transporters "mixed" oversaw and 

programming administrations as a reevaluated cycle. Essential Tier 1 TMS suppliers are as yet 

autonomous, transporter and 3PL impartial, and ERP nonpartisan. While ERP suppliers are 

moving to further develop their on-premises transportation management contributions by 

adding TMS modules to their current, carried out base, the appearance of Software-as-a-

Service or "SaS" conveyance brought about a flood of arising TMS suppliers. 

 

REASONS OF STUDY: 

The advancement identified with transportation began acquiring huge energy. Submarines 

appeared around 1620 and during the 1660s appropriately working methods of public 

transportation were accessible. Carriages, steamships, cycles and surprisingly tourist balloons 

became working vehicles which were utilized for a huge scope. The main gas motor vehicle 

was made by Jean Lenoir in the year 1862 and after this, in the year 1867, the primary bike 

was designed. At last, in the year 1903, the Wright siblings planned the main monitored plane 

with a motor. In the year 1926, the principal fluid pushed rocket was dispatched effectively! 

Different vehicles like the helicopter, planes and air cushion vehicles came after this. 
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CONCEPTUAL FRAMEWORK: 

This framework might be utilized by entertainers engaged with showcasing examinations of 

the interest in merchandise transports, and wish to incorporate ecological parts of the vehicle 

offer. In ordinary cases, merchandise transports are promoted and sold by transport suppliers, 

forwarders, to dealers of products, transporters. In some industry sections, usually the 

purchasers of merchandise, the recipients, buy and put together the vehicles, for example in 

the vehicle fabricating industry or in food retailing. Since the mid-1990s, it has become more 

normal among Swedish transporters to request natural data from transport suppliers on the 

products transports advertised. This expanded interest comes down on the vehicle suppliers. 

Since the products transport area influences society, for example brings negative ecological 

outcomes, this reasonable structure might be pertinent likewise to legislative bodies in both 

the vehicle and the natural area to satisfy the vision of a practical vehicle framework, all from 

an interest driven view. This system may likewise furnish NGOs in these areas with an extra 

apparatus for dissecting the design of the interest in merchandise transports.  

The reasonable structure can be utilized as an information base prior to directing observational 

investigations in research, for example investigating the inclinations of the entertainers 

associated with the vehicle chain. This need likewise comes according to an administrative 

viewpoint, to foster ecological advertising programs dependent on accentuating the natural 

parts of merchandise transportation.  

On the off chance that the discoveries made in the three hypothesis fields are assembled in a 

more cycle centered model, it tends to be utilized as an instrument to dissect how the ecological 

advertising projects can be carried out. 

 

2. REVIEW OF LITERATURE: 

 

Canfield University (2004) has suggested that savings of 20-40% could be made in the reverse 

logistics channel for returned retail products, many of them in the transport function. 

Gunther Ellwanger (2000), “External Environmental Costs of Transport - Comparison of 

Recent Studies,” Social Costs and Sustainable Mobility, ZEW, Physica-Verlag, These paper 

provides estimates of external costs for Car, Bus, Rail, Air and Water-way transport. 

Despite being essential to the retail logistics operation, dedicated equipment could be 

consolidated into returns of fewer trips, thereby freeing-up vehicle capacity for other deliveries 

(Department for the Environment, Transport and the Regions, 1999). 

It has also shown in Akinyemi (1997) that sustainable mobility requires, among other things, 

acceptable levels of environment impacts and costs of development and operation of 

transportation system etc. three main inferences can be made from these ideas. 

Per Kaesong (1993), Getting the Prices Right; A European Scheme for Making Transport Pay 

its True Costs, European Federation for Transport and Environment. 

Peter Miller and John Moffat (1993), The Price of Mobility, Natural Resources Defense 

Council. This study attempted to quantify total costs for automobiles, buses, and rail transport 

in the U.S. It is one of the most comprehensive efforts in terms of costs described and 

quantified. 

 

RESEARCH GAP: 

 The motivation behind this examination is to lead hole investigation for cold supply chain 

measures in particular (I) before pandemic emergency and (ii) During pandemic emergency.  

 Transportation management assumes an indispensable part in a business.  
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 So, when coming to MNC organization transportation has an immense impact in supply chain 

management of the organization.  

 The information broke down are taken in rate upsides of the utilization of transportation in the 

organizations. 

 

OBJECTIVES: 

The goal of this review depends on the best three MNC organizations on how they utilize and 

deal with their transportation previously and during the pandemic emergency. They are 

arranged into two classes as essential and optional goals. 

 

PRIMARY OBJECTIVES: 

 To concentrate on the elements of transportation and its advancement.  

 To break down the elements of transportation inside the 3 MNC organizations. 

 To comprehend the effect of transportation in the MNC organizations previously and during 

the pandemic emergency. 

 

SECONDARY OBJECTIVES: 

 To break down the MNC organizations utilizing SWOT investigation method.  

 To analyze the information's of the MNC organizations with each other that clears an approach 

to comprehend their working previously and during pandemic emergency.  

 To catch the requirements and needs of target markets through different online sources. 

 

AMAZON LOGISTICS TRANSPORTATION MANAGEMENT: 
The most client zeroed in organization on the planet, where individuals can discover and find 

fundamentally anything they need to purchase on the web. Inside, the organization offers 

administrations to clients in the United States with stock marked out in couple of distribution 

centers. Each distribution center concentrates request from the wide geographic region, 

prompting more steady expectations and lower all out stock.  

Amazon's methodology is totally equipped towards meeting or outperforming their clients' 

assumptions. According to a McKinsey report, Amazon scores 13% higher than the best 5 US 

retailers consolidated in client experience rating. The highlight be noted is that even though 

Amazon has some expertise in B2C, presently B2B customers are expecting Amazon-like 

responsiveness from their transportation and logistics accomplices.  

Transportation was never truly expected to be Amazon's space. In any case, today FedEx, UPS, 

and the United States Postal Services are undermined by the online business juggernaut's 

progressive venture into their domain. Gartner's 2016 report expresses that Amazon has made 

huge interests in its appropriation and conveyance organization and is ready to upset both the 

3PL and the last mile conveyance specialists. Concurred, that Amazon can bear to empty great 

many dollars into an industry it wishes to rule. Nonetheless, there's something else to it besides 

what might be immediately obvious. How about we investigate the variables that you could 

take motivation from. 
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MC DONALDS TRANSPORTATION MANAGEMENT: 

The most unmistakable spot McDonald's items can be found are at its cafés. Different spots 

where the organization uses to sell its items are:  

 Kiosks 

 Postmates website and app 

 McDonald’s mobile app 

Subsequently, the organization is utilizing the particular dispersion channel keeping a push-

and-pull promoting correspondence (Meyer 2015).  

The regular McDrive (Figure 1) ought to have the option to deal with 120 vehicles each hour 

in Europe and 150-160 vehicles each hour in the US (Marieke 2012). That leaves it no an ideal 

opportunity to recommend options if an item is unavailable.  

McDonald's was quick to pioneer the foundation of Cold Chain across India which keeps up 

with newness and sustenance in item. A virus chain is a temperature-controlled supply chain. 

McDonalds' whole organization supply-chain comprises of development of products through 

a virus chain. The transportation of  

McDonald's has been totally reevaluated. Multi-temperature and single temperature trucks 

transport the inexpensive food quickly to the McDonald's cafés.  

The organization has both cold and dry storage spaces with capacity to store items up to - 25º 

C. A fascinating and creative component of this virus chain is that a similar truck can convey 

items at various temperature. 

 

FED EX TRANSPORTATION MANAGEMENT: 

When searching for transportation benefits, your particular necessities drive the arrangement. 

With FedEx® Transportation Management, you can rely on trustworthy transporters, 

dependable execution and complete perceivability.  

Re-appropriated transportation management: Save your business the work and interest in 

creating or keeping up with your own transportation management framework by having our 

committed transportation specialists work with you.  

One burden, once: Do you require a shipment conveyed? Get in touch with us to get a 

statement, and you'll perceive how our skill, broad transporter organization and industry-

driving innovation meet up to convey your products.  

A steadily fluctuating business sector and changing transportation needs can introduce 

difficulties for you. Gain proficiency and consistency in your logistics activities by making 

FedEx Supply Chain a piece of your group. With our full set-up of administrations, you'll get 

the right answer for your shipments while limiting your expenses.  

Utilizing our broad transporter organization, FedEx Supply Chain coordinates with your 

delivery needs to qualified suppliers and dependable transportation arrangements that fit with 
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your current model. Our wellbeing first methodology incorporates a nitty gritty capability 

measure zeroed in on past execution, protection arrangements, monetary feasibility, and an 

assessment of all security scores. 

 

POPULATION: 

Fruitful factual practice depends on centered issue definition. In testing, this incorporates 

characterizing the "populace" from which our example is drawn. A populace can be 

characterized as including all individuals or things with the trademark one wishes to 

comprehend. Since there is infrequently sufficient opportunity or cash to accumulate data from 

everybody or everything in a populace, the objective becomes tracking down a delegate test 

(or subset) of that populace.  

Now and again what characterizes a populace is self-evident. For instance, a producer needs 

to choose whether a clump of material from creation is of sufficiently high quality to be 

delivered to the client, or ought to be condemned for scrap or revamp because of low quality. 

For this situation, the group is the populace. 

 

SAMPLING AND SAMPLING TECHNIQUES: 

Inside any of the sorts of edges recognized over, an assortment of testing techniques can be 

utilized, independently or in blend. Factors ordinarily impacting the decision between these 

plans include:  

 Nature and nature of the casing  

 Availability of helper data about units on the edge  

 Accuracy necessities, and the need to quantify precision  

 Whether itemized investigation of the example is normal  

 Cost/functional concerns  

 

A delineated inspecting approach is best when three conditions are met:  

 Variability inside layers are limited.  

 Variability between layers are expanded.  

 The factors whereupon the populace is delineated are unequivocally related with the ideal ward 

variable.  

 

SWOT ANALYSIS: 

SWOT analysis is an essential arranging procedure used to help an individual or association 

recognize qualities, shortcomings, openings, and dangers identified with business rivalry or 

task arranging. The SWOT investigation is accomplished for the main three MNC 

organizations for the better understanding on the organizations. 

 

AMAZON LOGISTICS SWOT ANALYSIS: 

STRENGTH 

1. Strong brand name. 

2. Brand valuation. 

3. Customer oriented. 

4. Differentiation and Innovation. 

5. Go Global and Act Local strategy. 

WEAKNESS 

1. Easily imitable business model. 

2. Losing Margins in Few Areas. 

3. Product Flops and Failures. 

4. Tax Avoidance Controversy. 

5. Limited brick-and-mortar presence. 
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OPPORTUNITY 

1. Expanding physical stores. 

2. Improve technological measures and 

organizational policies. 

3. Backward Integration. 

4. More acquisitions. 

5. Self Driving Technology. 

THREATH 

1. Few controversies. 

2. Government regulations. 

3. Links to exploitative labor. 

4. Increasing cybercrime. 

5. Aggressive competition. 

 

MC DONALD’S SWOT ANALYSIS: 

STRENGTH 

1. Stable income through through

 successful diversifying and promoting 

efforts 

2. Strong brand recognition

 through marketing campaigns. 

3. Food quality is consistent. 

WEAKNESS 

1. Little exposure in the world’s largest 

market, China. 

2. Income is heavily dependent on the 

franchisee, however, McDonald’s is not more 

immune to sales decline compared to 

companies that own and operate their 

own restaurant. 

OPPORTUNITY 

1. Invest in the Mc Cafe brand to enter into the 

coffee business. 

THREATH 

1. New trends toward health

 and wellness impact consumer demand 

for 

2. Introduce limited-time offers of premium 

items to boost margin and compete with Shake 

Shack and Five Guys. 

fast food. 

2. New regulations from governments around 

the world put restrictions on fast food to curb 

out obesity. 

 

FED EX SWOT ANALYSIS: 

STRENGTH 

1. The FedEx brand is one of the most 

greatest brand esteems 

2. Its strong market share offers

 a competitive advantage. 

3. FedEx has one of the highest brand 

values. 

WEAKNESS 

1. Poor driver etiquette harms FedEx’s 

image. 

2. Increasing transportation costs have a 

direct impact on the company’s operational 

costs. 

3. FedEx has an over-reliance on the North 

American market. OPPORTUNITY 

1. Becoming Carbon Neutral

 is important to consumers. 

2. Increased innovation can offer further 

efficiencies to the company. 

3. Large growth is forecasted 

in 

emerging markets. 

THREAT 

1. The Anti-Globalization Movement 

continues to threaten the sector. 

2. Fuel price fluctuations directly impact 

FedEx’s operations. 

3. Onerous labor laws impact FedEx’s 

employee base. 

Thus the above are the Strength, weakness, opportunity and threats of every individual logistics 

sector company. 
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     3. LIMITATIONS OF THIS STUDY: 

 

 Multinational partnerships can utilize their design to frame monopolistic business sectors.  

 Because of their size, worldwide companies put SMEs bankrupt.  

 Multinational partnerships frequently exploit the worldwide way of life.  

 The cost of introducing a transportation the executives framework is costly on the grounds that 

you need programming licenses, PC equipment, upkeep cost and master taking care of and 

every one of these need additional cash  

 Embedding a transportation, the executives framework inside the work process requires 

prepared staff on the grounds that an individual without preparing can't comprehend and run 

this framework.  

 A business substance will utilize various transporters for cargo relying on their necessities and 

prerequisites. Occasionally separate shipment are on the way abroad different organization 

trucks simultaneously. It turns into a test to follow the cargo interaction in light of the fact that 

without a viable transportation the board framework set up a business substance should 

accomplish practically everything without anyone else  

 It becomes distinctive to assemble significant bits of knowledge about the least expensive 

transporter without an appropriate transportation the executives framework set up. 

 

DATA ANALYSIS: 
Transportation agencies have traditionally been hampered in planning, managing and 

evaluating their services by having to rely heavily on costly and unreliable manual data 

collection systems. However, the development of Information and Telecommunication 

Technology are changing the amount, type, and quality of data available to planners and 

managers. We utilize multiple automatic data sources, such as smart cards, GPS vehicle 

locations, cell phone Call Detailed Records, and mobility tracking apps, to estimate and predict 

travel demand, explore behavioral regularities, quantify service reliabilities and evaluate travel 

demand management program. 

 

UNIVARIATE ANALYSIS: 

The term univariate analysis refers to the analysis of one variable. The purpose of univariate 

analysis is to understand the distribution of values for a single variable 
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INTERPRETATION: 

The above data's provide the usage of transportation before and during the pandemic crisis of 

these companies. 

 

BEFORE PANDEMIC CRISIS: 

 The above data shows that before the crisis Mc Donald’s had a very high transportation usage 

of 95% due to their demand as an FMCG company. 

 Following to that AMAZON’s logistics has the highest of 90% of usage of transport as they 

are basically related to delivery of goods. 

 Before the crisis FedEx has also had their best with 85% as it is one of the top most mnc 

company. 

DURING PANDEMIC CRISIS: 

 Mc  Donald’s  usage have  been drastically decreased to 50% due to total lockdown during 

the crisis and their shut down. 

 Amazon logistics delivery has also been abruptly decreased with 70% but comparatively they 

still have their profit. 

 FedEx’s usage of transportation has been totally down due to its less demand. 

 

MULTIVARIATE ANALYSIS: 

The term multivariate analysis refers to the analysis of more than two variables. The purpose 

of multivariate analysis is to understand the relationship between two or more variables. 

 

AMAZON LOGISTICS BEFORE AND DURING 

PANDEMIC CRISIS: 

 

INTERPRETATION: 

 The above graph represents the percentage analysis on AMAZON’S logistics transportation 

management before and during the pandemic crisis. 

 Before pandemic the top MNC company had its usage of transport up to 95% successfully. 

 Keeping its characters or usage the usage during the pandemic have been reduced up to 55% 

but still the highest when compared to any other. 

AMAZON LOGISTICS 
TRANSPORTATION 

55
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BEFORE 
PANDEMIC 

95
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MC DONALD’S TRANSPORTATION BEFORE AND DURING PANDEMIC CRISIS: 

 

 

INTERPRETATION: 

 The above graph represents the percentage analysis on AMAZON’S logistics transportation 

management before and during the pandemic crisis. 

 It shows that 80% of successful transportation was used before the crisis. 

 During the pandemic the demand has been decreased and almost only 50% of usage is 

analyzed. 

FED EX TRANSPORTATION BEFORE AND DURING THE PANDEMIC CRISIS: 

 

INTERPRETATION: 

 The above graph represents the percentage analysis on FED

 EX’S transportation management before and during the pandemic crisis. 

 Before the pandemic the usage of their transportation was 85%. 

 Since the pandemic the demand for their supply had increased their usage is 70%. 

During the control phase of the epidemic/pandemic, transportation systems comprise the 

configuration of the premises chosen to act as additional surrogate dispensing centers, patient 

flow management, and capacity preparation. 
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FINDINGS: 

The above study helps to analyze and understand the evolution and elements of transportation. 

It helped to gain the understanding of how the transportation works and how they are used in 

MNC companies. It helped to analyze the usage of transportation in top 3 MNC companies- 

1) Amazon logistics, 2) Mc Donald’s logistics and 3) Fed Ex limited. This study helped to gain 

knowledge and illustrate the SWOT of each MNC companies and comparing it with its 

transportation. It also helped to gain the percentage analysis on the three MNC companies with 

their transportation management before and during the pandemic crisis. 

 

SUGGESTIONS: 

The information and the data’s collected are based on how the usage of transportation in the 

three MNC companies followed. The data’s show that by increasing the demand or by the 

compulsory increase in demand of the three companies products after the pandemic may lead 

to high profit to the companies by their own ways. Thus only by increasing the demand and 

many other external factors that naturally occur after the pandemic, will help to generate high 

revenue, brand image, name of the company. 

 

  4.  CONCLUSION: 

 

The purpose of this project is to analyze the data and compare the chosen MNC companies 

with each other using percentage analysis on transportation management. Hence the above 

study helps to analyze the functions and usage of transportation with these three mnc 

companies during and before the pandemic crisis. All the above data are given in percentage 

values for better understanding. 

Thus after the crisis comparatively Amazon and mc Donald's may have a higher usage of 

transportation due to its demand which may increase after the crisis.  

 

5. REFERENCE 

 

[1] Accenture (2005), Executive Issues 2005.Adams, M. (2006),Personal Communications, 

Director, Trans-Dek, meeting at Heriot-Watt University, Edinburgh, 15th November, 

2006. 

[2] Allen, J. (1994) ‘Just-in-Time and the Environment’, Comment issue no.3, Exel Logistics, 

Bedford. Anon (2006a), Box clever: Transforming home grocery shopping, Strategic 

Direction, Vol.22, No.9, pp.32-33.Anon (2006b), Heavy lorries banned after union 

campaign victory. 

[3] Cairns, S; et al. (July 2004). "Smarter Choices, Changing the Way we Travel page v". 

Archived from the original on June 14, 2007. Retrieved 2008-07-27. 

[4] US Department of Transportation (2008). "American Driving Reaches Eighth Month of 

Steady Decline". Retrieved 2008-08-23. 

[5]  Intergovernmental   Panel on Climate Change (2007). "Assessment

 Report on Transport and its Infrastructure" 

(PDF). Retrieved 2008-08-23. 

[6] "Archived copy". Archived from the original on 2008-02-20. Retrieved 2008-01- 

29.Travel Demand Management (TDM) Initiative 

[7]  Charter on Transport, Environment and Health Archived 2009-06-22 at the Wayback 

Machine 

http://www.dft.gov.uk/pgr/sustainable/smarterchoices/ctwwt/chapter1introduction
http://www.fhwa.dot.gov/pressroom/fhwa0817.htm
http://www.fhwa.dot.gov/pressroom/fhwa0817.htm
http://www.fhwa.dot.gov/pressroom/fhwa0817.htm
https://en.wikipedia.org/wiki/Transportation_demand_management#cite_ref-15
http://www.ipcc.ch/pdf/assessment-report/ar4/wg3/ar4-wg3-chapter5.pdf
http://www.ipcc.ch/pdf/assessment-report/ar4/wg3/ar4-wg3-chapter5.pdf
http://www.ipcc.ch/pdf/assessment-report/ar4/wg3/ar4-wg3-chapter5.pdf
http://www.ipcc.ch/pdf/assessment-report/ar4/wg3/ar4-wg3-chapter5.pdf
http://www.greenhouse.gov.au/tdm/index.html
http://www.euro.who.int/document/peh-ehp/charter_transporte.pdf
https://en.wikipedia.org/wiki/Wayback_Machine
https://en.wikipedia.org/wiki/Wayback_Machine
https://en.wikipedia.org/wiki/Wayback_Machine

